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For support, video tutorials, webinars and
further information visit us at
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Welcome to

Grid Player

Grid Player is an Augmentative and
Alternative Communication (AAC) App for iOS
that helps people who cannot speak or who
have unclear speech to communicate.

You can create or edit grids using Grid 3 and The Grid 2 for use with Grid
Player. You can also use the grids included with Grid Player without any
additional software.
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Installing Grid Player

To install Grid Player on your iOS device, open the App Store.

A App Store

In the search box, type ‘Grid Player’.

Featured = grid player|

Click on ‘Get’ to download Grid Player to your device.

The Grid Player app will be added to your home screen. Tapping on the app
icon will open Grid Player.




Signing into Grid Player

P

When Grid Player opens for the first time you will be presented with the
welcome screen. Your device will need to be online to log in and download

your grid sets.

Welcome If you already have a Smartbox account, tap
Log In and enter your email address and
password.

LogIn

Create New Account

For new users you will need to tap Create New Account.

Give your account a name, specify
language. Then input email address
and a password.

Once you have logged in, Grid Player
will download and sync your grid
sets. This may take a few minutes to
complete depending on your internet
connection.
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Back Sign Up

Name James
Language English (Great Britain) ...
Email james@thinksmartbox.com
Password sesseseces

Confirm eeseccscce

Sign Up

Downloading Grids Cancel

Grid Player is now downloading your grids, voices and symbols.
This can take a while the first time you log in.

Determining download size




Grid Explorer

Once you have logged in and downloaded your grid sets, Grid Player will open
Grid Explorer. This will be your home page, where you find all of your grid sets.
From here you can launch a grid set, refresh your grid set library, access the
Settings menu and learn more about Grid Player and AAC.
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Grid Player has four grid sets to explore and use, along with any grid sets you
have created in Grid 3 or The Grid 2.

To open a grid set simply tap it.




Returning to Grid Explorer

To close a grid set, tap Done in the top left of the screen. You will be taken
back to Grid Explorer.
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Grid sets

Grid Player includes four communication grid sets.

Symbol Talker A

nnnnnnnnnn

’ ‘ .<- ﬁ | know the answer .<-
speak rub out clear g0 back. rub out clear
(O 0 © 7
< | ? o [¥|e®| %

o)

0
3

| know v
Quick Talk Help Opinions Describing Questions yes to say answer show you please Manners.
- ®
@ L =t @ A X G|w | b M
Meals Snacks Drinks Clothes Colours AAC book watch TV like more thank you Greetings
. Q& 5 D 0.0
Y2 [ %2 | 2| H
R @ A X! 5
something
People Body Feelings Time At School More Pages maybe I've finished else stop now home

Symbol Talker A is designed for somebody starting off with alternative
communication. Words are organised by topic. On each topic grid you can
build simple sentences from one or two selections.

Symbol Talker B
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Symbol Talker B builds on the language and access skills that have been
established and provides vocabulary to build sentences from up to three
selections.
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Talking Photographs is a set of images covering a broad range of subjects.
These can be used to talk about the things around you, play games and more.

Text Talker Phrasebook

Text Talker Phrasebook

Ice-breakers a More phrases

Greetings Goodbyes

1 can understand you. It just takes me o
oner toa er, Can you understand me OK?

Ice-breakers. Being nice Don't be afraid to ask me questions. Tell me about yourself.

Quick comments Conversational control Did you have a good weekend? What are you here for?

Communication corrections Responses What do you think of my artificial voice? What have you been up to?

Personal care Information requests What's your name? Where are you going?

mayve [l Of course ea Thank you

Text Talker Phrasebook provides ready-made phrases for fast communication
for people who are literate but are unable speak. There are also quick-
response buttons on every grid for one word answers to questions.
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Adding and changing grids

To add or edit grid sets for Grid Player, you can use either Grid 3 or The Grid 2
on your PC.

Tip
You can find out more about Grid 3, our flagship communication software at
www.thinksmartbox.com/grid3

By signing into your Smartbox account in Grid 3 or The Grid 2 you can access
Online Grids where you can download hundreds of grids which can be sent to
Grid Player.

Grid 3

To add a grid set from Grid 3, open the menu (F10) and click on Share.

Menu -

Add ArrangeiShare

Select Grid Player. You will see all of the grid sets that you currently have
installed. Click Add.
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Select the grid set you would like to add to Grid Player and click Next.

Online Grids .
S Grid Player

Tl ez Tl Grid sets you have sent to Grid Player, our free iOS app

Symbol Talker B Talking Photographs Text Talker Text Talker Phrasebook

Add Devices

The grid set will now be uploaded. To see your grid set in Grid Player, tap the
refresh icon in the top left to sync.
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Adding and changing grids

The Grid 2

To send a grid set to Grid Player in The Grid 2 you need to sign into Online
Grids. Click Sign In to Online Grids on the top toolbar.
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Select a grid set then click Send to Grid Player from the sidebar.
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A window will open for you to check the progress of the transfer. Once
complete, refresh Grid Player and your grid sets will download.

EE Send to Grid Player X

Sending Symbol Talker A to Grid Player.
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Compatibility @

Some features of Grid 3 and The Grid 2 are not available in Grid Player.

Available commands

The commands available in Grid Player are:

Type — add a letter, word or sentence to the sentence bar
Clear — clear the sentence bar

Speak — speak the text in the sentence bar

Jump to — open another grid

Jump back — go back to the previous grid

Jump home - go to the home grid

More auto content — show more word list items

Copy to clipboard — copy the text in the sentence bar

Available features

The grid set features available in Grid Player are:

Word list auto content — for grids with lots of words
Prediction auto content — suggest words as you type
Self-closing grids — grids that jump back after you select a cell
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The Grid 2 Compatibility mode

Users of The Grid 2 can use compatibility mode to make sure grid sets will
work with Grid Player.

Select Compatibility from Grid Explorer in The Grid 2, and select which device
you want to use for compatibility mode. If you want to set the window to the
same size as your device, select the option from the Monitors tab.

%B The Grid 2 - Preferences X

Options | Eile locations | Monitors - Compatibility | Language | Environm_¢ | »

[V Use compatibility settings for:
i I~
Software: Grid Player for iOS
Screen: 1024 x 768
Add Device Edit Device Remove Device
Ok ‘ Cancel ‘

In compatibility mode, The Grid 2 will only use features that are supported in
Grid Player. When you edit, you will only see commands and other features
that are available for Grid Player.

Compatibility report

The compatibility report lists all the features of a grid set that are not
compatible with Grid Player. Select Reports > Compatibility Report from the
menu to see the report.




Settings @

To access Grid Player’s settings, tap the cog symbol in the top right of the Grid
Explorer screen.

Choose voice ol

Settings o
Depending on the language of your account, you °

will have one or two voices available to choose
from.

A b O U t About Grid Player

Support

Choose Voice

Under the about option your can see version details
and use the Send Feedback option to contact Deauthorise
Smartbox.

Support

This tab details your current login information, iPad information and the date
of the last refresh. There are options to Refresh which looks for any new or
updated grid sets. Refresh All will re-download all grid sets and voices. Email
Support is a direct address to our Smart Support team and Report a Problem
is a quick tool for reporting any bugs or issues.

Deauthorise

Deauthorise will remove all account information from your iPad and remove it
from your Smartbox account. You can log back in at any time to reauthorise
the device.
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1OS Settings

There are further Grid Player security settings found within the iOS Settings
app.

Open Settings from your iOS home screen and scroll the left hand menu down
until you see Grid Player.

#ed
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There are two options available.

Settings Button

Turn the settings button on and off to prevent Grid Player settings being
changed from within the app.

Closable Grids

Toggle if grids can be closed to prevent the user returning to Grid Explorer.

Note that you will need to use the i0OS home button on your device to exit Grid
Player and re-enable closing grids to access Grid Explorer.




VoiceOver and Switches @

When VoiceOver is turned on, Grid Player will speak menu items when they are
selected.

To access the VoiceOver settings, open the Settings app from your iOS home
screen and select General then select Accessibility.

From here you can tap on VoiceOver and adjust its properties to suit your
needs.

When active you will need to double-tap anywhere on the screen to activate
the most recently spoken item.
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Settings < General Accessibility
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Airplane Mode

a Wi-Fi
Bluetooth

VoiceOver
Zoom
Invert Colours

Greyscale

Notfcatons

Control Centre

Do Not Disturb

Speech

Larger Text
Bold Text
Button Shapes
Display & Brightness
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Battery

Reduce Motion
On/Off Labels

INTERACTION

Switch Control
Privacy

AssistiveTouch

To activate switch control of Grid Player tap Switch Control to ‘on” under the
Interaction settings. This enables scanning of both Grid Player and iOS in
general.
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Online Grids

The Online Grids website grids.sensorysoftware.com allows you to manage
your Smartbox account.

Enter your username (email address) and password to log in to the site
You can see the devices that are connected with your account on your profile

page.

Select a device to see your grid sets. You can also delete grid sets from your
account.

Some grid sets require a licence to be activated for a device before they can
be used.
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How do | use paid-for content on Grid Player

You cannot use paid-for symbols or grid sets with Grid Player.
However, you can use the Widgit and SymbolStix symbols, Snaps
photos and a wide range of free grid sets with Grid Player.

How do | delete a grid set that | have sent to Grid Player?

Sign in to the Online Grids website with your username and password.
Select the grid set you wish to remove, and click the Delete button.

How do | remove a device from my account?

To remove a device you need to deauthorise Grid Player on that device
and sign in with a different username.

What are the limits on my Online Grids account?

You can connect up to three devices to your account.

You can upload up to 10 grid sets to your account.

Each grid set can contain up to 350 grids. The total size of the grid set
must not exceed 100mb, and no file may be larger than 10mb.

Audio issues

Check the device mute button. This is the small slide switch on the side of the
device, next to the volume icons. If you can see the orange dot on the slide
side switch, mute is turned on, so slide the switch to turn off.

If your device does not have a side switch, open the Control Centre by swiping
up from the bottom of the display. Press the mute icon to unmute the device,
and ensure that the volume is turned up.
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